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Message from His Worship
Mayor Stephen Mandel

On behalf of City Council and the people of Edmonton, Alberta’s Capital City, it is my great
pleasure to extend a warm welcome to all delegates attending the annual conference of the
Canadian Association of Law Libraries/I’ Association canadienne des bibliothéques de droit.

This conference will provide you with valuable opportunities to exchange ideas and information,
and to network with your peers. The City of Edmonton is proud to be the host city for this
important gathering.

You have a full agenda ahead of you, but I do hope you will have an opportunity to visit some of
Edmonton’s highlights. From a stroll through the magnificent North Saskatchewan River Valley
to world-class shopping and fine dining, there is a lot for you to see and do.

Best wishes for a successful meeting, and a pleasant stay in Edmonton!

Stephen Mandel Mayor



WELCOME FROM THE CALL/ACBD PRESIDENT

Welcome to Edmonton, the capital of booming, energy-rich Alberta, “Gateway to the North”, and site of the 2006
Annual Meeting of the Canadian Association of Law Libraries.

We have a wonderful conference lined up for your edification and enjoyment. Programs range from the practical —
getting set for emerging technologies — to the thought provoking — redressing the wrongs associated with the
residential school system. Over the three and a half days of the conference we’ll explore what's new in software
from Google Scholar to Greasemonkey, see how libraries deliver print and electronic resources while complying
with copyright restrictions, and learn best practices and useful techniques for moving into a new library space.

Of particular interest to academic librarians will be the panel discussion on coping with cross-disciplinary courses
which bring non-law students into the law library. Courthouse librarians will be anxious to hear about LibraryCo’s
foray in to the realm of virtual reference service. Private firm librarians won't want to miss the presentation, “Games
Students Play”, incorporating humour and fun into legal research instruction as a strategy to reach Generation Y.
The irrepressible Denis LeMay will explain some of the mysteries of Public International Law, offering tips through
his “golden thread” technique. Back by popular demand is the fast paced and informative “What's New and Cool [in
my library]”.

At the annual meeting portion get up to date on all the activities Special Interest Groups and Committee have been
working on during the year. Be on hand for the exciting awards presentation. Visit the exhibits to see what's new in
legal publishing. And most of all, renew old acquaintanceships, meet new colleagues and have fun.

On behalf of the Executive Board, here’s wishing you a productive and rewarding conference experience.

John Sadler

President of CALL/ACBD 2006-2007
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WELCOME FROM THE CHAIR OF THE CPC

It is with great pleasure that the Conference Planning Committee 2006 welcomes all delegates, exhibitors
and presenters to CALL/ACBD 2006. In keeping with our theme “Four Strong Winds — Leadership —
Resources — Innovation — Expectations” we are sure you will have a great conference with us in
Edmonton, whatever wind has brought you here.

Edmonton has it roots in the fur trade with the establishment of a Hudson's Bay Company Trading Post in
1795. You can experience this era at historic Fort Edmonton, located in Fort Edmonton Park, also the
location of Blatchford Hangar, the venue for our “wild and woolly” western Closing Banquet hosted by
LexisNexis. You will have an opportunity to visit one of our cultural landmarks, the Francis Winspear
Centre for Music, the venue for our Opening Reception hosted by CCH Canadian and featuring a
performance on the fabulous Davis Concert Organ. You shoppers will know that Edmonton is home to
West Edmonton Mall, the world’s largest entertainment and shopping centre. This is the venue for our
Monday Fun Night at Red'’s, a casual evening of food, drink and games hosted by Thomson Carswell.

Our conference program will cover each of the Four Winds: ranging from Leadership with The
Honourable Tommy Banks, Senator, musician and one of Alberta’s and Edmonton’s leading citizens; to
Resources with the 8Rs Canadian Library Human Resource Study, a national research project
examining important facets of library human resources; to Innovation with the session on The Potential
of XML for Legal Information, exploring how XML and database technologies can be used to enrich and
improve access to legal information; to Expectations with the session by Dr. Martin Felsky, where you
will find out if your organization is prepared for electronic discovery.

| invite you to relax and enjoy your stay in Edmonton by taking a leisurely walk (or run) in our scenic River
Valley, seeing an Oiler’s playoff game (I hope) in this, the “City of Champions,” or by going out to any of
our excellent restaurants, bars and pubs (see our conference book mark in your delegate bag).

| also want to express my sincere thanks and appreciation to the talented and dedicated people on our
Committee who have given so generously of their time and talents to make this conference happen.
Adriana, Ana, Andrea, Bernice, Cathy, Eve, Josette, Judy-Lynn, Lynne, Michael, Shaunna and Sylvia,
you are the best! As well, my thanks go to Anne Matthewman, Elizabeth Hooper and Martine Lamoureux
for their guidance and support.

Finally, none of this would have been possible without the generous contributions of our sponsors and
exhibitors. Many thanks to you all!

We hope that you enjoy CALL/ACBD 2006 as much as we have enjoyed planning it.

S SS>—N\L

Rick Leech
Chair, Conference Planning Committee, CALL/ACBD 2006



BUSINESS MEETINGS

KEY:  W-name (Westin Edmonton Hotel)
S-name (Shaw Conference Centre)

Saturday May 6, 2006

8:00-12:00
3:30-5:30
3:00-5:00

Canadian Law Society & Courthouse Library Directors Group (closed)
CALL Executive (closed)
Canadian Abridgment Advisory Committee (closed)

Sunday May 7, 2006

7:30-8:30
9:00-12:00
8:30-9:00

8:30-9:30

9:00-9:30

9:30-10:00
9:30-10:30

11:00-12:00

1:00-2:00

1:00-4:30
2:00-5:30

First Timers Breakfast

Canadian Law Society and Courthouse Library Directors (closed)
Private Law Libraries SIG

Electronic Information SIG

Academic Law Libraries SIG

Education Committee

KF Modified Committee

Access Services & Resource Sharing SIG

Database Design SIG

Copyright Committee

Department of Justice/Attorney General Libraries SIG
Preservation Needs of Law Libraries Committee
Scholarships & Awards Committee

OCLA (closed)

Knowledge Management SIG

Committee to Promote Research

InfoPages Committee

Vendor Liaison Committee

Courthouse & Law Society Libraries SIG

Canadian Abridgment Advisory Editorial Board (closed)
CLLR Editorial Board (closed)

Monday May 8, 2006

8:00-9:00

10:30-11:15
11:15-12:00

Index to Canadian Legal Literature Data Collection Network
OCLA (closed)

Annual General Meeting Part 1

CALL Awards Presentations

Tuesday May 9, 2006

7:30-8:30
10:30-11:45
11:45-12:15

CanLll Session (open)
Annual General Meeting Part 2
Members’ Open Forum

Wednesday May 10, 2006

8:30-9:30
11:00-12:00
12:00-1:30
12:00-2:00
1:30-5:00

Canadian Abridgment Advisory Editorial Board Information Session (open)
Annual General Meeting Part 3

2006 & 2007 Conference Planning Committees

CanLIl Committee

CALL Executive Committee

Room

W-Consulate
W-Consulate
S-Salon 17/18

W-Strathcona
W-Consulate
W-Turner Valley
W-Chairman
W-Chancelor
W-Athabaska
W-Leduc
W-Turner Valley
W-Chairman
W-Turner Valley
W-Chancelor
W-Athabaska
W-Leduc
W-Chairman
W-Turner Valley
W-Athabaska
W-Leduc
W-Turner Valley
W-Chancelor
W-Athabaska
W-Consulate

S-Salon 5/6
W-Chairman
S-Salon 12
S-Salon 12

S-Salon 3
S-Salon 12
S-Salon 12

S-Salon 3
S-Salon 12
W-Chairman
W-Director
W-Consulate
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REGISTRATION HOURS

Saturday May 6
Sunday May 7
Monday May 8
Tuesday May 9
Wednesday May 10

Purple: Past President of CALL

Blue: Current Member, CALL Executive
Teal: First-Timer

Yellow: Guest

Green Exhibitor

GENERAL INFORMATION

7:30-5:00
7:30-5:00
7:30-5:00
7:30-5:00
7:30-11:00

EXHIBIT HOURS

Sunday May 7 12:00-5:00
Monday May 8 07:30-6:00
Tuesday May 9 07:30-3:30

SOCIAL EVENTS & MEALS

Tickets for social events will be in the packages of registered delegates
and will be collected at each function.

Additional tickets may be available for purchase on a limited basis.

Sunday May 7

Grand Opening of Exhibits/Lunch 12:00-1:00

Opening Reception

7:00-9:00

Meet in Westin Hotel Lobby at 6:45 to walk to site

Monday May 8

Exhibitors’ Wine & Cheese

Reds Game Night

5:00-6:00
7:00-11:00

Buses load beginning at 6:45 (from Westin Hotel)*

Tuesday May 9
Gala Reception
Buffet

6:30
7:30

Buses load at 6:00 (from Westin Hotel)*

* The bus will shuttle between the venue and the hotel during the evening.

Internet Café (Salon 17/18)

*Sponsored by Thomson Carswell

Sunday May 7
Monday May 8
Tuesday May 9

7:30-5:00
7:30-5:00
7:30-5:00

NAME TAGS & RIBBONS
Admission to all sessions and exhibits is by hame badge.
Ribbons worn by some members are as follows:

Red: Member, Conference Planning
Committee

Burgundy: Conference Speaker

Pink: Chair of Conference Session

Black: Sponsor

Bronze: Mentor



EXHIBITS

CALL 2006
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#1 Alberta Queen’s Printer #16 Lancaster House
#2 Andornot Consulting Inc. #17 Access Copyright:
#3-4 Canada Law Book Inc. #18 Global Securities Information
#5 Thomson Legal & Regulatory International #19 CISTI National Research Council
#6-7 Thomson Elite #20 Oxford University Press Inc.
#8 Wildy & Sons Ltd. #21 Oceana Publications
#9 William S. Hein & Co., Inc. #22 QP Legal Eze
#10 LLMC-Digital #23-25/32-34  Carswell
#11 BNA #26-31 LexisNexis Canada Inc.
#12 Maritime Law Book Ltd. #35 SOQUIJ
#13 Irwin Law Inc. #36 CALL 2007
#14-15 CCH Canadian Limited




8:00-12:00
7:30-5:00
8:30-4:30

Speakers:

Hosts:
3:30-5:30
12:30-4:30

3:00-5:00

7:00-10:00
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Saturday, May 6, 2006

Canadian Law Society & Courthouse Library Directors Group
Registration/Information Desk
PRE-CONFERENCE WORKSHOP:

Knowledge Management — Getting Off on the Right Foot

Joshua Fireman, Vice-President Market Development and General Counsel, ii3.com
Connie Crosby, Library Manager, WeirFoulds LLP

Susan Duke, Knowledge Coordinator, Stewart McKelvey

Wendy Reynolds, Information Manager, Ontario Securities Commission

Mary Saulig, Director, Library Services, Goodmans LLP

This workshop will provide a practical introduction to knowledge management. Through
a combination of interactive discussion and participatory case studies, our experienced
and dynamic speakers will address:

¢ What KM is and why you should want to get involved
How to get management and users onboard
Where exactly to start and the tools that you can use to do so
How to best position the library in a KM project
How to effectively implement KM in your environment
Tools and techniques to evaluate and reassess the effectiveness of your
project.

Lunch and breaks provided.

Knowledge Management SIG, Justice/AG SIG, Education Committee

CALL Executive Board Meeting (closed)

Heart of Edmonton - Bus/Walk Tour

A rich cultural mosaic spans both sides of the North Saskatchewan River. Discover
Edmonton's history and diversity by bus as you visit a variety of cultural and heritage
sites including the prominent neighbourhoods of Glenora and Oliver. Explore
Downtown's multi-ethnic neighbourhoods (eg. Chinatown and Little Italy), see academic
landmarks at the University of Alberta campus, and get off the bus at the Legislature
grounds.

After a brief stop at the grounds, enjoy a leisurely 2 hour walking tour through parts of
the river valley, while listening to archaeological interpretations. Travel to sites along the
river valley that retrace the steps of the aboriginal people of Alberta. Stroll along the
riverbank to see where archaeological discoveries support evidence of burial grounds,
campsites, Hudson'’s Bay Forts, coal mines and brickyards.

Continue the historical walk by exploring Old Strathcona, the city’s largest heritage area.
Listen to stories, past and present, of the development, characters, and events from this
treasured community, while discovering charming shops and historic buildings.

For the final hour, view other points of interest by bus, such as the Muttart Conservatory,
prior to returning to the Westin.

Canadian Abridgment Editorial Advisory Board (closed)

Ghosts and Graveyards!

Depart from the Westin on one of Nite Tours’ Fun Buses, and travel to The Guilty Martini
lounge in Old Strathcona. Enjoy a multi-media presentation on ghosts and ghost hunting
while upping your courage level with refreshments of your choice, followed by a visit to
this establishment’s Haunted Stairwell!

Back on the bus, your experienced tour guide will entertain you with a blend of ghost
stories and well-researched Edmonton historical facts. The evening’s route includes
Downtown — Warehouse District, Jasper Ave. (CKUA Building, General Hospital,
Edmonton Journal Building, and many others in the downtown core), McKay School,
Arlington Apartments, Edmonton Cemetery and Mausoleum.

The tour ends back at the Westin, whereupon you may retreat in safety for the evening,
or continue imbibing drinks right across the street at First City, a fabulous New York style
lounge, or alternatively at the Sherlock Holmes pub, just around the corner.

W-Consulate
S-Foyer
W-Turner Valley

W-Consulate

Meet in Westin
Lobby at 12:15

S-Salon 17/18

Meet in Westin
Lobby at 6:45



7:30-5:00
7:30-8:30

Speaker:

7:30-5:00
8:00-8:45

8:30-9:00

9:00-12:00

8:30-9:30

9:00-9:30

9:30-10:00
9:30-10:30

10:30-11:00
11:00-12:00

12:00-1:00

1:00-2:00

1:00-4:30
2:00-5:30

*

Sunday, May 7, 2006

Registration/Information Desk
First Timers’ Program and Breakfast (by invitation)

John Sadler, Director, Law Library, University of Western Ontario and
President of CALL

First-time CALL conference attendees are invited to hear about CALL activities.
A complimentary continental breakfast will be served.

Internet Café - Sponsored by Thomson Carswell

River Valley Walk or Run

Experience Edmonton's beautiful river valley!

Join us for a group led Walk or Run in the longest interlinked recreational area of urban
parkland in North America! The Walk/Runs will be approx. 40 - 45 minutes out and back
(5 Km leisurely runs). There should still be time to get a muffin and juice afterwards.
Different routes will be offered every day.

Private Law Libraries SIG

Electronic Information SIG

Courthouse/Law Society Libraries Management Group (closed)
Academic Law Libraries SIG

Education Committee

KF Modified Committee

Access Services & Resource Sharing SIG

Database SIG

Copyright Committee

Department of Justice/Attorney General Libraries SIG
Preservation Needs for Law Libraries Committee
Scholarships and Awards Committee

Ontario Courthouse Librarians Association (closed)
Refreshment Break

Knowledge Management SIG

Committee to Promote Research

InfoPages Committee

GRAND OPENING OF EXHIBITS / LUNCH

Vendor Liaison Committee

Courthouse & Law Society Libraries SIG

Canadian Abridgment Editorial Advisory Board (closed)

Canadian Law Library Review Editorial Board

S-Foyer
W-Strathcona

S-Salon 17/18

Meet in Westin
Lobby at 7:45

W-Turner Valley
W-Chairman
W-Consulate
W-Chancelor

W-Athabasca
W-Leduc

W-Turner Valley
W-Chairman

W-Turner Valley
W-Chancelor

W-Athabaska
W-Leduc
W-Chairman
W-West Foyer

W-Turner Valley
W-Athabaska

W-Leduc
S-Salon 8/9

W-Turner Valley
W-Chancelor
W-Athabaska

W-Consulate
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2:00-3:00

3:00-3:30
3:30-6:00

5:30

6:45-9:00

12

2:00
2:30

3:30
4:00
4:30
5:00
5:30

Sunday, May 7, 2006

VENDOR / PUBLISHERS' DEMOS

LexisNexis Canada Inc.
CCH Canadian Limited

Refreshment Break — Exhibit Hall
Vendor /Publishers’ Demos (Cont'd)

Canada Law Book
Carswell
Lancaster House
QP Legal Eze

Thomson Legal & Regulatory International

Exhibits Close

OPENING RECEPTION

Sponsored by CCH Canadian Limited

S-Salon 12

S-Salon 8/9
S-Salon 12

Meet in Westin
Hotel Lobby at
6:45

All conference delegates and guests are cordially invited to attend the gala Opening
Reception. This gala evening will take place in the Francis Winspear Centre for
Music, the home of the Edmonton Symphony Orchestra. This wonderful venue has a
delightful clerestory foyer for gatherings and we will feature a short performance on the
fabulous Davis Concert Organ.

The opening reception will be a memorable kick-off to the CALL/ACBD 2006
Conference.



7:30-5:00
7:30-5:00
7:30-6:30

7:30-8:15

8:00-9:00

9:00-10:00

*

Speaker:

Moderator:

10:00-10:30

10:30-12:00

12:00-1:30

Speaker:

*

Introduction:

1:30-3:00

Session 1:

*

Speakers:

Moderator:

Monday, May 8, 2006

Registration/Information Desk
Internet Café — Sponsored by Thomson Carswell
Exhibits Open- Continental Breakfast served 7:30-9:00

River Valley Walk or Run

Experience Edmonton's beautiful river valley!

Join us for a group led Walk or Run in the longest interlinked recreational area of urban
parkland in North America! The Walk/Runs will be approx. 40 - 45 minutes out and back
(5 Km leisurely runs). There should still be time to get a muffin and juice afterwards.
Different routes will be offered every day.

Index to Canadian Legal Literature Data Collection Network
PLENARY #1: Legislation Repeal: Cleaning Out the Attic
Sponsored by Irwin Law Inc.

The Honourable Tommy Banks, O.C., A.O.E., LL.D., Senator

There's a lot of old law hanging around that has not been brought into force, but could
be. How long should Government have this option?

Rick Leech
Refreshment Break and Exhibits

ANNUAL GENERAL MEETING — PART 1 (Exhibits closed)
Awards & Recognition Ceremonies

LUNCHEON

LUNCHEON ADDRESS
The History, Social Structure and Life Cycle of Bison

Wes Olson

Sponsored by Canada Law Book

Wes is the Park Warden for Elk Island National Park. He has recently published a book
entitled Portraits of the Bison: An lllustrated Guide to Bison Society. Wes will give a
visual presentation on the history, social structure and life cycle of bison. He is also a
wildlife illustrator and his presentation will be filled with his own beautiful artwork as well
as stunning photographs provided by his wife, Johane Janelle.

Josette McEachern
3 CONCURRENT SESSIONS (#1-3)
Librarian’s Emerging Technology Survival Guide

Sponsored by Alberta Law Society Libraries

Kenton Good & Geoff Harder, University of Alberta, Edmonton

Kenton and Geoff will discuss the tools and trends influencing your digital life and that
of your clients. Join us for a fast-paced multimedia tour of emerging technologies which
is sure to be entertaining and informative. Topics include social software, Web 2.0,
Google Scholar and other new Google services, Firefox and Greasemonkey, instant
messaging and Wikipedia. Hold on!!

Andrea Zielinski

S-Foyer
S-Salon 17/18
S-Salon 8/9

Meet in Westin
Lobby at 7:15

S-Salon 5/6

S-Salon 12

S-Salon 8/9

S-Salon 12

S-Salon 10/11

S-Salon 3

13



Session 2:

Speakers:

Hosts:

Moderator;
Session 3:

Speaker:

Moderator :
3:00-3:30
3:30-5:00

Session 4:

Speaker:

Moderator;

14

Monday, May 8, 2006

Copyright and Document Delivery S-Salon 12

Carol Smale, Library and Archives Canada, Ottawa
Paul Whitney, City Librarian, Vancouver Public Library, Vancouver

Access Services and Resource Sharing SIG; Education Committee

Ms. Smale and Mr. Whitney will present an overview of the copyright laws and their
application to document delivery of both print and electronic sources. We can learn how
the Library and Archives of Canada manages to comply with copyright restrictions while
providing unrestricted access to its collection. What are the processes and procedures
employed to ensure compliance without restricting access?

Rashid Humayun
Public International Law S-Salon 5/6
Denis LeMay, Université Laval, Bibliothéque de droit, Québec

International Law (IL) is the ultimate horizon of our times; there is hardly a topic, a
reference question or a course that doesn't take it into account, even slightly, even
tangentially. Law librarians facing the odd questions of the "Monterry Consensus"”, the
"Draft Protocol on endangered species” or "Where is the last report of the UN on the
law of the sea" or, even worse, being shown that frightening, undecipherable footnote
of the type E/CN.4/Sub.2/2005/38/Add.1 ("l didn't find that in the catalog") ...need no
longer hide under their desks. They should and are able to answer these quite easily.

Don't be afraid anymore! This workshop-like presentation will show the links between

IL, reference questions and UN Docs. You will be able to assess the exact state of

development of any question by following the «golden thread» (a secret to be revealed

at the session). No prior knowledge of either IL or of the United Nations documentation

is required to attend.

Sylvia Martin

Refreshment Break and Exhibits S-Salon 8/9
3 CONCURRENT SESSIONS (#4-6)

Combating Methamphetamine Use in Alberta — Clandestine Labs S-Salon 3
Detective Guy Pilon, Edmonton Police Service, Edmonton

Detective Pilon will provide an overview on this topic, including facts about

Methamphetamine and the laboratories used to produce it, where these laboratories

are located and the hazards of this drug to those that make it, the police and society at

large.

Ana San Miguel



Session 5:

Speakers:

Host:

Moderator:
Session 6:
Speaker:

Host:

Moderator:

5:00-6:00

6:45-11:00

*

Monday, May 8, 2006

Planning and Moving into a New Library S-Salon 12

Robert Leigh, Manager of Public Services, Alberta Law Society Libraries, Calgary
Wendy Hearder-Moan, Roving Librarian, LibraryCo, Toronto

Courthouse and Law Society Libraries SIG

This session will outline some best practices and useful techniques to follow in planning
and moving into a new library space.

Anne Bowers

The Potential of XML for Legal Information S-Salon 5/6
Terry Butler, MA, Director Research Computing, University of Alberta

Database Design SIG

Describing the systems for structured information which was developed for the TAPoR

Project (Text Analysis Portal Research, University of Alberta), Mr. Butler will explore

how XML and database technologies can be used to enrich and improve access to

legal information.

Michael Lines

EXHIBITORS’ WINE & CHEESE RECEPTION S-Salon 8/9

MONDAY FUN NIGHT AT RED’S West Edmonton Mall
Sponsored by Thomson Carswell

Meet in the Westin Lobby at 6:45 to board the buses. Complimentary transportation will
be provided to the Mall and back to the hotel.

CALL/ACBD 2006 will feature a fun night at West Edmonton Mall. This exceptional
shopping centre includes Red’s, a fun-filled facility that is the perfect venue for a
Monday night break. Red’s features food and fun including a Mini-Olympics with
bowling, games, and billiards. An evening at Red’s is unforgettable!

15



7:30-5:00
7:30-5:00
7:30-3:30

7:15-8:00

7:30-8:30
8:30-10:00

Speaker:

Moderator:
10:00-10:30
10:30-11:45
11:45-12:15
12:15-1:30
1:30-3:00

Session 7:

Speakers:

Moderator:
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Tuesday, May 9, 2006

Registration/Information Desk
Internet Café — Sponsored by Thomson Carswell
Exhibits Open- Continental Breakfast served 7:30-8:30

River Valley Walk or Run

Experience Edmonton's beautiful river valley!

Join us for a group led Walk or Run in the longest interlinked recreational area of urban
parkland in North America! The Walk/Runs will be approx. 40 - 45 minutes out and back
(5 Km leisurely runs). There should still be time to get a muffin and juice afterwards.
Different routes will be offered every day.

CanLll Open Session

PLENARY #2: 8Rs Canadian Library Human Resource Study.

Allison Sivak, Research Associate, University of Alberta

The 8Rs Canadian Library Human Resource Study is a national research project that is
examining important facets of library human resources from both organizational and
individual perspectives over a period of two years.

The study draws its name from the eight core issues that the literature suggests are
integral to human resource management in libraries: recruitment, retention,
remuneration, reaccreditation, repatriation, rejuvenation, retirement and restructuring.
The research team is currently gathering data through a series of surveys and focus
groups from a number of different sources: library administrations, individual librarians
and library technicians at all stages of their careers, library educators and MLIS
students. This will allow the study to present a comprehensive view of the current and
predicted needs of library institutions and library workers.

Kathryn Arbuckle

Refreshment Break and Exhibits

ANNUAL GENERAL MEETING - PART 2 (Exhibits closed)

MEMBERS OPEN FORUM

LUNCH IN EXHIBIT HALL

3 CONCURRENT SESSIONS (#7-9)

LibraryCo’s advoCHAT: Operating a Virtual Reference Service for Courthouse
Libraries

Suzan A. Hebditch, CEO LibraryCo, Toronto
Marcus Roesner, Project Manager, Virtual Reference Service, LibraryCo, Toronto

Chat reference is the newest and fastest growing category of service in libraries, ever!
What is it? How does it work? How long does it take to set up? What is involved? Can |
do this in my library?

This session will discuss the new virtual reference service provided to Ontario lawyers
through the LibraryCo libraries. We will take you on an action packed journey, from the
birth of the idea through the proposal to implementation, past the unveiling to the first
few months of this one-of-a-kind service.

Eve Poirier
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Session 8:

Panel:

Host:

Moderators:

Session 9:

Speaker:

Host:

Moderator:

3:00-3:30

3:30-5:00

Session 10:

Speaker:

Host:

Moderator:

Tuesday, May 9, 2006

Doing the Cross-Disciplinary Conga — Panel S-Salon 12

e Anne Crocker, Law Librarian, Gerard V. La Forest Law Library, University of New
Brunswick, Fredericton

e Annette Demers, Reference Librarian, Paul Martin Law Library, University of
Windsor, Windsor

e Judith Garber, Associate Professor, Department of Political Science, University of
Alberta, Edmonton
Bonnie Preece, Manager, Academic Relations- Online, Carswell, Ottawa
Beatrice Tice, Chief Librarian, Bora Laskin Law Library, University of Toronto
Faculty of Law, Toronto

Academic Law Libraries SIG

This session will present various perspectives on the growing trend of cross-disciplinary
courses which bring non-law students and faculty into the law library. Using a panel
format, the session will explore the impact on collections and personnel and the
challenges inherent in serving a wider demographic. The panel will include
representation from library administrators, public service professionals, vendors and
interdisciplinary researchers.

Linda Aiken, David Michels

CALL/ACBD Grant Recipients S-Salon 3
Project title: Thesaurus of Canadian Civil Justice System Terminology: Sources,
Data Collection, and Technology

Michael Lines, Law Librarian & Information Coordinator, Canadian Forum on Civil
Justice, University of Alberta, Edmonton - 2005 Grant Recipient

Committee to Promote Research

Civil justice system terminology differs across jurisdictions in Canada, making access to
information about civil justice, and effective research on and reform of Canadian civil
justice systems problematic. Building on research that demonstrates the significant size
of the literature on this topic and the underdeveloped subject and classification
vocabulary, this project identifies and describes three of the essential components
required to build the Thesaurus. The presentation will include a preliminary draft of the
Thesaurus.

Marianne Rogers

Refreshment Break in Exhibit Hall S-Salon 8/9
Last visit to exhibitors / Draw prizes

3 CONCURRENT SESSIONS (#10-12)

The Impact of Electronic Discovery on the Management of Business Information S-Salon 10/11
in Canada

Dr. Martin Felsky, Ph.D., J.D., CEO, Commonwealth Legal Inc.
Electronic Information SIG

It has been said that American corporations will spend more money on electronic
discovery than on class action litigation. If that is true, the impact could be huge for
Canadians as well. Is your organization prepared for electronic discovery or will you be
contributing to one of our horror stories? Dr. Felsky will provide an overview of the law
and practice of electronic discovery in Canada, with special emphasis on the practical
steps required of businesses to be litigation ready. If you are responsible for records
management in government or private sector, you will benefit from this session.

Sean Dawe
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1
Speaker:

2)
Speaker:

3)
Speaker:

4)
Speaker:

5)
Speaker:

Tuesday, May 9, 2006

Games Students Play S-Salon 3

Laurel Murdoch, Heenan Blaikie LLP
Marla Sterritt , Burnet, Duckworth & Palmer LLP
Phyllis Thornton, McCarthy Tétrault LLP

Private Law Libraries SIG

There has been a good deal of controversy around the idea of using games, humour
and fun as part of training students to do legal research. The controversy itself may be a
symptom of the generation gap we are trying to bridge. Three experienced law firm
librarians will tell us of their experiences with student training, including the “games” they
use to reach Generation Y.

Jane Parkinson
Cool Things (6 presentations) S-Salon 12
Judy-Lynn Downey

Legal Research Course Via Email

Robert Leigh, Manager of Public Services, Alberta Law Society Libraries, Edmonton
How do you train a large group of staff in 9 libraries across a province? Easy -- by email!
Robert Leigh will discuss the process involved in creating and implementing his legal
research course that is delivered via email to Alberta Law Society Libraries staff across
Alberta.

Setting Up a 'Writing for Publication' Group

Nancy McCormack, Reference Librarian, Queen's University, Kingston

Nancy McCormack will speak about her experience in setting up a "writing for
publication" group, the result of which was the establishing of COLAJ: Canadian Online
Library and Archives Journal. She will discuss the trials and tribulations of working on a
new online journal, the state of the journal today, and the editors' hopes for its future.
She will discuss how you can get something published in this new publication.

Control - Alt - Delete: Alternative Librarianship in Public Legal Education

Kirsten Wurmann, Librarian, Legal Studies Program, University of Alberta, Edmonton
Being a public legal education web librarian is a "cool thing", so says Kirsten Wurmann.
She is fully involved in the process from the development of proposals, to the design
and creation of their web resources, and from the management of their virtual
collections, to the management and use of content management systems! The Legal
Studies Program believes access to information about the laws and legal processes
should be the right of everyone in a free society — a good fit for a librarian!

Using A Reference Database for Statistics and Library KM

Colleen Mahoney, Legislation/Reference Librarian, Osler, Hoskin and Harcourt,
Toronto

Colleen will talk about the different ways her library uses their Reference Database. The
Library Manager uses it to generate statistics so she can track trends, discover who is
using the library's reference services and what resources are being used to generate
answers, etc. The Reference Librarians use the database as a time saving devise.
Complex or difficult reference questions will often come up time and again. The
database can be searched to see how they were answered in the past, what resources
were used, contact numbers etc.

Thesaurus of Canadian Civil Justice System Terminology

Michael Lines, Law Librarian and Information Coordinator, Canadian Forum on Civil
Justice, Edmonton

Civil justice system terminology differs across jurisdictions in Canada, making access to
information about civil justice, and effective research on and reform of Canadian civil
justice systems problematic. The Thesaurus will be a solution to this problem.



Tuesday, May 9, 2006

6) SharePoint Team Services

Speaker: Eve Poirier, Law Librarian, Department of Justice Canada, Prairie Region, Alberta
SharePoint Team Services is a single out-of-the-box Microsoft application.
SharePoint provides a web-based environment for easy and efficient communication
between/among individuals, groups and teams regardless of physical location.
SharePoint enables online interactive document sharing and has an array of
collaborative features. Library staff are learning to engage SharePoint and benefit
from reduced email, document sharing, work-product collaboration and streamlined
communication between colleagues located across the country and across the street.
Eve Poirier will demonstrate how SharePoint works and how Library Services staff
are using SharePoint to enhance collaboration and information sharing across the
Region and across the Country.

6:00 - CLOSING BANQUET - “Western Night”

6:30 Reception

7:30 Dinner Buses load at 6:00

* Sponsored by LexisNexis Canada

The 2006 closing banquet will be a wonderful evening of dining and dancing at
Blatchford Field Air Hangar at Fort Edmonton Park. One of Edmonton's premier
attractions, Fort Edmonton Park is a living history museum that traces the growth and
development of Edmonton.

Conference attendees will enjoy the atmosphere of Fort Edmonton Park and dancing
to live music in a replica 1929 air hangar.

Blatchford Field Air Hangar is a wonderful venue to enjoy fine dining and dancing to
the sounds of Aura. The repertoire of the band includes over 250 songs; from ballads
to rock 'n roll, latin to big band swing, polkas to contemporary top 40, and a lot more.

Complimentary transportation to the Hangar and back to the hotel.
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7:30-11:00
7:30-9:00
8:30-9:30

9:30-10:30

*

Speakers:

Moderator:

10:30-11:00

11:00-12:00

12:00-1:30

12:00-2:00

1:30-5:00

Wednesday, May 10, 2006

Registration/Information Desk

Continental Breakfast

Canadian Abridgment Advisory Editorial Board Information Session (open)
PLENARY #3: Indian Residential Schools Restitution Program

Sponsored by Juriliber Limited

Jon Faulds, Q.C., Field Law, Edmonton
Shaunna Mireau, Library Manager, Field Law, Edmonton

The Indian Residential School system has been described as a national crime and led to
one of the largest sets of legal claims in Canadian history. Jon Faulds is a lawyer who
represents survivors of the residential school system. He will discuss the claims reached
last year. In doing so he will pay particular attention to the documentary record that was
available to lawyers involved in the claims and the role of archival records in the
litigation.

Josette McEachern

Refreshment Break

ANNUAL GENERAL MEETING — PART 3

Conference Planning Committees — 2006 & 2007

CanLIl Committee

CALL/ACBD Executive Committee

Shaw Conference Centre, Meeting Level
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