Do you see the value in knowledge management, but just don’t know
whereto begin?

Let us help you find your way through the jargon and give you the skillsto plan a
knowledge management project that works for your office.

The KM SIG, JusticelAG SIG and the Education Committee invite you to attend our Pre-
Conference Workshop:

Knowledge Management — Getting Off on the Right Foot
May 6™, 2006 — 8:30am — 4:30pm, Lunch and refreshment breaks included

Thisworkshop will provide a practical introduction to knowledge management. Through
a combination of interactive discussion and participatory case studies, our experienced
and dynamic speakers will address:

What KM is and why you should want to get involved

How to get management and users onboard

Where exactly to start and the tools that you can use to do so

How to best position the library in a KM project

How to effectively implement KM in your environment

Tools and techniques to evaluate and reassess the effectiveness of your project

Speakers:

Joshua Fireman, Vice-President Market Development and General Counsel, ii3.com
Connie Crosby, Library Manager, WeirFoulds LLP

Susan Duke, Knowledge Coordinator, Stewart McKelvey

Wendy Reynolds, Information Manager, Ontario Securities Commission

Mary Saulig, Director, Library Services Goodmans LLP

To Register: Seethe conference website at:
http://www.callacbd.ca/confer ences/2006/Registr ation.htm

Share Your KM War Stories, Battle Scars and Victories!

Have you implemented a unique KM program? Have you encountered issues that other could
learn from? Share your experiences with us. The results will be compiled for distribution at
the pre-conference workshop. No KM victory istoo small!

Send your story to Christine Bruce at Christine_bruce@manulife.com
Stories should be no more than 1000 words and submitted in an editable format (Word, html,

etc).
You don’t need to attend the pre-conference to share your experience!
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